


-| was provided the opportunity to work at the COG through a successful South
Bay program called the South Bay Work Investment Board.

-In 2016, | became a success story for both the COG as well as the SBWIB due to
receiving full time employment as an Administrative Assistant.
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Ms. Washington is now an Administrative Assistant
for the South Bay Environmental Services Center and
enjoys the daily professional interactions, as well
as the stability and security of a full-time job. Ms.
Washington has plans to attend college in the near future.
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Success Stories

Misty Torres, Redondo Beach

Misty Torres, 33, of Redondo Beach, had worked as a
phlebotomist for the past nine years and was laid off in
2015. Without a job or immediate prospects, Ms. Torres was
struggling to make ends meet. Mother of two, her situation
became more challenging when she gained temporary custo-
dy of her sister’s two children. With four children to care for,
Ms. Torres was more eager and motivated than ever to find a
good paying job with insurance benefits.

Ms. Torres came into the Torrance One-Stop ready to find
employment. Upon meeting with the case manager, Ms. Tor-
res found she was eligible for the Workforce Innovation and
Opportunities Act (WIOA) Adult Program. The One-Stop
immediately assisted her in updating her resume which high-
lighted all the work experience and skills she had accumulat-
ed within her nine years of employment.
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“The assistance I received in
updating my resume was very
important in helping me land
my present job. I'm extremely

| 3 satisfied with the outcome and With a fresh resume, Ms. Torres began applying for the posi-
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| track the participation in programs such as Cash for Kitchens, which is a
Free water Assessment program for South Bay Restaurants, Evaluated by
Martha Segovia

. Pl_ace_mals Online
Follow up Visits Faucet Flow Waterbroo Ir?slell‘i:dsv dls‘!rl:l?)l:l‘e survit;y!qu Date of
Restaurant Name Address City Zip Contact Phone Aerators [Restrictors m PRSY |distributed| many | provided Notes Initial Visit GBC
Normandie Casino 1045 W. Roscrans Ave Gardena 90247 Ivan Esquivel 310-352-3400 2 1 1 1 Yes 3/8/2012 Yes
Pho Show 1617 § Pacific Coast Hwy Redondo Beach 90277 Lester Ochsner (310) 792-7800 2 1 1 1 25 Yes 2/26/2015 No
They said yes -
The Slip Bar and Eatery 120 International Boardwalk Redondo Beach 90277 Randy Lafaye 310-936-2541 7 2 1 1 25 Yes 4/7/2015 Renee
Hawthorn Suites 1817 N. Sepulveda Blvd Manhattan Beach 90266 Benjamin Denning 310-546-8942 2 1 1 Yes 9/25/2014 Yes
Indian Summer Grill 958 Main St El Segundo 90245 Sarwan Sudwal 310-322-7550 2 1 1 2 25 Yes 7/24/2014 Yes
Maki Yaki 100 W. Imperial Ave # H El Segundo 90245 Soo Jung 310-364-1231 2 1 1 1 25 Yes 7/21/2014 Yes
L&L Hawaiian Barbecue 954 N. Main St El Segundo 90245 Cici Kim 310-414-9523 2 1 1 1 25 Yes 7/22/2014 Follow up
Poblanita Express 14329 Hawthorne Bivd Lawndale 90260 Cirila Mendez 310-644-5901 2 1 25 Yes 5/9/2012 Yes
Manhattan Beach Marriott 1400 Parkview Ave Manhattan Beach 90266 Tim Cooper/Jeff Hart (310) 546-7511 2 1 1 New manager 3/20/2009 Follow up
Doubletree Hotel 1985 E. Grand Ave El Segundo 50266 Bernard Vargas/Tadhg O'Dwyer (310) 322-9999 2 1 New manager 3/27/2009 Follow up
Gardena Memorial Hospital 1145 W Redondo Beach Bivd Gardena 90247 Fay Glaspy/Mandy (310) 532-5705 2 1 1 1 New manager 3/31/2009 Follow up
Sea Empress Seafood Restaurant 1636 W. Redondo Beach Bivd. Gardena 80247 Joseph Cheung (310) 538-6868 4 1 1 Yes New manager 09/29/09 Follow up
Portofino Hotel and Yacht Club 260 Portofino Way Redondo Beach 90277 Mike Meyer / Nathan Donaldson (310) 379-8481 4 1 New manager 10/22/09 Follow up
Academy Cathedral 3208 W. 85th Street Inglewood 90305 Pastor Jonathan Archie 323-751-5151 3 1 1 Yes 8/9/2012 Follow up
Rock n Fish 120 Manhattan Beach Blvd Manhattan Beach 90266 Gerry Martel 310- 379-9900 2 1 1 Yes 3/21/2012 Follow up
Hermosa Mexican Cuisine 824 Hermosa Ave Hermosa Beach 90254 Matias Orosco 310-937-5606 2 1 25 Yes 2/7/2012 Yes
El Pollo Inka 15400 Hawthorne Bivd Lawndale 90260 David (310) 676-6665 2 1 1 1 25 Yes 12/7/2010 Follow up
Rinconcito Ecuatoriano 14607 Praire Ave Lawndale 90260 Gustavo Salazar 310-973-1150 2 1 25 Yes 1/21/2014 Yes
El Burro Tacos and Beer 17401 S. Avalon Bivd Carson 50746 Armando Varela 310-217-0007 2 1 3 25 Yes 6/17/2015 Follow up
Toilets need to be replaced
send rebate info and pre-
Mi California 14047 Hawthorne Blvd Hawthorne 90250 Victor Alvarez (310) 679-0202 4 1 1 25 Yes rinse sprayer 5/24/2011 Yes
Raul's Mexican Food 13908 Inglewood Ave Hawthorne 90250 Evelyn (310) 483-5254 25 Yes 4/13/2011 Follow up
Leo's Mexican Food 16006 Inglewood Ave Lawndale 90260 Rosario Cuadras (310) 370-0111 4 1 1 25 Yes 1/26/2010 Yes
Costa Del Sol 12817 Prairie Ave Hawthorne 90250 Enrique 310-219-2037 2 1 25 Yes New Owner 10/27/11 Follow up
Manila's Lechon Manok 118 W Carson St Carson 90745 Vilma 310-935-2209 2 1 1 Yes New Owner 2/1/2012 Follow up
Rebecca's Cafe 1230 E 223rd St Carson 90745 Seung Kim 213-447-8949 2 1 Yes 1/17/2012 Follow up
Café Cancun Mexican Food 909 W. Manchester Bivd Inglewood 90301 Jorge (310) 645-1038 2 ! 1 25 Yes 7/28/2011 Follow up
Lomita's Best 2087 Lomita Blvd Lomita 90717 Dimitri Siapkas 310-418-9991 2 2 1 25 Yes 1/26/2016 Yes
Blue Lotus 21705 Main St Carson 90745 Tammy Villena 310-518-9538 3 1 25 Yes 2/18/2016 Yes
Crawfish Corner 552 E Carson St, Ste 101 Carson 90745 Tim Trinh 714-786-0295 2 no yes 2/10/2016 Yes
Wing Stop 20700 Avalon Bivd Carson 50746 Patricia (310) 532-9464 2 1 no no New manager 5/3/2012 No
Banana Leaf Restaurant/Bakery 21950 Avalon Bivd Carson 90745 Mary Jean (310) 835-3381 2 1 no no closed/new restaurant 1/31/2012 No




| also work with staff in completing the monthly reporting for the West Basin Water Reliability Program. This
sheet is a part of our monthly reporting to West Basin, which allows their Board to see all the events the South

Bay Environmental Services Center has done in each Directors’ District per month.

| also complete the Monthly American Express report, which gets reviewed by the COG's Steering Committee
every month. That spread sheet shows the work related costs and fees to make the SBCCOG and SBESC a

success!
Impressions % | stopped at exhibi
Exzpected & | of people who | table of attended
Date of West Basin # of W Support of walked by workshopfmeetin
Event Director Z2016-2017F Event Description Location Citn Zip cards collected Antendees exhibit] al
Carson Community Center Atrium, 201 E. Carson
1052016 Williams City of Carson Transportation Services Breathe Rideshare Fair St. Carson 0745 200 125 160
2017 Williams wWeather Based Irrigation Contoller Exchange Donald L. Dear Building, 17140 5. SAvalon Elued. Carson S074E 17 10
W el [ Gray Inglewood Hizpanic Heritage Festival Crogzgier Middle School, 120 West Hegent St. Irngletscnsd Q03201 250 120 a0
Zentury Height= Rleighborhood wWatch A=s=sociation Annual
aaMFiZO01E Eray Flesting 102nd St between 4th and Gth Swes. Inglewood p=]urciu | Bz Bz 3z
0azaiz201e Eray Inglewood Teen Center Celebration Inglewood Library, 101 'w. MManchester BElwd. Inglewood anz03 100 an 20
Lennot Fark Community Center, 108228 Condon
1208 Z01E Gray A Friendly Landscape Training [in Spanish] Due, Lenno 0304 a 30
OEzZa2017 Kwan California Friendly L andscape Training Lomita City Hall, 243200 Marbonne Swe. Lomita 0717 2 4E 15
Fowing Toward Z2ero wWaste: Finimizing Your Impact on the
0440402017 Kwan Environmenk South Bay Adult School, 701 5. Peck Suwe. Mlanhattan Eeach A0ZEE 22 1E
044212017 Kwan 26th Snniversary of Earth Dlay Celebration in FManhattan Beach Polliwog Park, 1601 MManhattan BEeach BElwd. Mlanhattan Eeach A0ZEE 12 1,500 500 38
Leadership Fedondo - Owverview of SECCOGE and Energy
o5 2016 Kwan Efficiency SEL Lab, 1100 M. Harbor Dir. Fedondo Beach a0zve [u] 20 22
OEMO 2017 Kwan west Basin Bainwater { Greywater workshop South Bay Sdult School, 2401 Inglewood S, Fedondo Beach a0zva I =15 1=
09 z21201E Houston El Sequndo L& Coastal & Manhattan Beach Chamber Expoo Sutomobile Oriving PMMuseurn, BE10 Lairpork Sk El Segundo anz45 200 126 )
O ZSi201E Houston Green Building Challenge Recognition and Awards Ceremony Sutomobile Oriving PMMuseurn, BE10 Lairpork Sk El Segundo anz45 73 [=10]
1001tz 0lE Houston Fain Barrel Pickup {E-Blartr and Bsgirtratios Oaly} Ialibug b= =] 26 [=2¢]
1001tz 0lE Houston Smart Gardening Workshop (E-Elartr and R girtratine Oaly} Ialibug b= =] 22 20
‘weather Bazed Irrigation Contraller Exchangs Exchangs
1001201 Houston {E-Blartsr and Begirtratios Oaly} Falibu A0ZE3 4 E
COuerview of SECCOGE Frogram=s and Home Upgrade to Edward C. Litkle Recycling Facility, 1935 5. Hughe =
10MO0Z201E Houston Leadership MManhattan Beach ' 2y El Segundo anz45 35 28
Hawthorne FMemorial Center, 2301 %', El Segundo
oMo =01 Diear Greywater wWworkshop Elud. Hawthorne 0250 110 1]
o4 200 Dhear Lawndale's Snnual Blues and Jazz Festival Jane Sddams Park, 15114 Firmona S, Lawndale b= L= =] 500, 45 20
Green Ambassadors Institute, Environmental
10/ 2016 Dear Green Ambaszsador Institute Charter Hiah School 16215 Grewillea Aue. Lawndale anzEn 50 20 20



What Does Cierra do for the COG?

>
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| assist with scheduling appointments and meetings for Jacki & Kim’s calendars, as
well as the SBCCOG and SBESC Outreach events.
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41°F/34°F L L
Date of West Bas
THURSDAY 2 Day of Event| - Event | ~ 2018 Event Description o Time ~ Location Location Address |~ City Zip ~ Director
15 Hawthorne Memorial 3901 W. El Segundo
42 Tuesday 05/22/2018 | West Basin Greywater Technical Workshop - Division V 6-8pm Center Blvd. Hawthorne 90250 Dear
[I GF - out 10am-12:30pm 10am-2pm (set up
43 Saturday 06/02/2018 | Torrance City Yard Open House at 8am) Torrance City Yard 20500 Madrona Ave. Torrance 920503 Torrance
[I SCE/SCG Annual Report due today
a4 Wednesda 06/13/2018 | West Basin Greywater Workshop Symposium - Division | 6-8pm Donald L Dear Building 17140 S. Avalon Blvd. Carson 90746 Williams
HTAR due C.OB. o
45 Wednesday 06/20/2018 |West Basin Greywater Technical Workshop - Division | 6-8pm Denald L Dear Building 17140 S. Avalon Blvd. Carson 90746 | Williams
8:30am - 12:30 pm
? Ah 46 Friday 06/22/2018 | SCE Seminar: CALGreen Title 24 Part 11 (set up at 7:30am) |SBCCOG Office 20285 S. Western Ave. | Torrance 90501 Torrance
Marine Mammal Care
8 47 Sunday 06/24/2018 | Marine Mammal Care Center Los Angeles 10am-4pm Center 3601 S Gaffey St. San Pedro 920731 LADWP
9am-12pm (set up
48 Saturday 06/30/2018 | Torrance California Friendly Landscape Training Class at 8am) Madrona Marsh 3201 Plaza Del Amo Torrance 920503 Torrance
Kim F 86 F 1 8:30am-12:30 pm
m Fuentes race rarwell m . Friday 07/13/2018 | SCE Seminar: Variable Refrigerant Flow and Ductless Systems — Design and App|(set up at 7:30am) |SBCCOG Office 20285 S. Western Ave.  |Torrance 90501 Torrance
10 Dominguez Channel Mtg - Ig KF, AB, CS - Carson Comm. Cer . P
8:30am-12:30 pm
conf rm 801 E. Carson Sk, Carson, CA 807 Friday 08/03/2018 | SCE Seminar: Basic HYAC (set up at 7:30am) |[SBCCOG Office 20285 S. Western Ave. | Torrance 90501 |Torrance
= 11 v Internal SBCCOG 9am-12pm (set up
Saturday 09/08/2018 | Torrance Turf Removal Class at 8am) Madrona Marsh 3201 Plaza del Amo Torrance 920503 Torrance
12 PM

KF, BH Invoicing

GF, JZL - San Pedro Chamber Annual Business Expo &
Networking Mixer

CA 90731

CoO o~ O W s g R

Crowne Plaza Hotel LA Harbor, 601 S Palos Verdes St, San Pedro,

52|
Working Schedule of Events |

I DL, 5L: Transit Operators Working Group Meeting; Medium or La

ML - Greywater Workshop Symposium
Redondo Beach Performing Arts Center, 1935 Manhattan Beach
Blvd. Redondo Beach 90278

Ready
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The Week of Monday, March 5

As much as possible, try to create a

tree-free home.

Read More

Green Tip Archive
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Wiact Bashn Greywaier Clasc
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Aaturdsy, Maroh 17 froen 2000 am — 12:00 @m

Wiact Bachn Aain Barrel Déctribubion

Floacs register at wyrar sboso.gom

Location: Lawndale High Echool, 14501 £ Inglewood Ave., Ingleaocd

Room Aj - 1 W Manchesizsr Shwd., Inglsaocd
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waect Bacin Greywater Techniceal Working Sroup

Fieacs register at
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of Carcon #pring Esnbor information Fair
Locabon: Carson Commranity Center, 804 E. Carson St

Faturdey, Maroh 21 from 800 am — 12:00 pm

waect Bacin Hands-On Workshop

Flaacs reglsier at wwver chaso gom

Location: Hermosa Beach Gommusnity Center Acom 3, 710 Pler Axve., Hermosa Eeach

Aaturdsy, Maroh 21 from 1 D am — 2:00 pm
Harbcr Gy Reorssbion Center Snring Open House! Community Reccuros Fair
LocmHon: Harbor O Ry Racreation Cenber, 24504 Frampson Awe. Harbor Chy

Saturdsay, Aprll ¥ from 8200 am — 12:00 pm

Tosramnoes Californis Friemdly Landcoaps Tralning Claces
Pleace reglsier at wwer choso gom

Location: West High Schoal, 20801 Victkor Et, Tormance

Faturdsy, Aprill 7 from 8500 am — 12:00 gm

Waect Bacin Fakn Barrel Déciribution

Flaacs reglsier at waver chaso gom

Locaton: kia Costa High School, 1401 Amesia Bhid_. Manhstan Beach

whadnacday, 2prll 14 from 7:00 pm — 2200 pm
waact Bacin Greywater Clasc

Flaacs reglsier =t
r websrans

Park, 117 O Aove., Culwer ity

Faturdsy, ARl 14 from 10-00 pen 550 D
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Rainwater /f Greywater Class & Workshop - Inglewood

Rain Barrel Distribution - Lawndale
Eligibility & Guidelines:

California Friendly Garden (Hands-On) Workshop - Hermosa Beach

Rain Barrel Distribution - Manhattan Beach
Eligibility & Guidelines

March 2018
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27
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Divisicn 11
wiew

27
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25
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Training
wiew
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29 20

Saturday
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City of RPW and
Los Serenos
“Whale of A Day
W

17
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Lawndale Rain
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24

21
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Torrance Turf Remowval Class

Hello Content Writer

Saturday, September &, 2018

00 a.m.
Edit Event
Delete Event

Torrance California Friendly Landscape Training

Class

Saturday, June 30, 20158

900 a.m.

Parking information will be provided in the event

confirmation email.

Edit Event
Delete Event

Viest Basin Greywater Technical Workshop -

Division I

Wednesday, June 20, 2012

5:00 p.m.
Edit Event
Delete Event




What Does Cierra do for the COG?

» | correspond with the South Bay Environmental Services Center's Utility
partners to receive their latest marketing materials and fun giveaways, that
we share at different events in your cities.

» For Example: The SBESC staff and | educate the South Bay constituents on the
So Cal Gas Companies, Energy Efficiency Kit Cards, which includes 3 faucets,
aerators and a low flow shower head, that uses less water pressure,
thus allowing our constituents to save energy and money on their gas bill.

» | also track the distribution of the EE Kit Cards collected per month, which is
captured in the SBESC Monthly Report.



As part of the outreach team, | share fun posters from our partners with students. | get
to talk to them about land fills, germs and how to properly get rid of waste to ensure
that we teach them early how to preserve the environment.

| also register participants for Rain Barrel Distributions, as well as all the free classes
brought to the constituents by the City of Torrance and West Basin.

AND HELP THE ENVIRONMENT
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g
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One of my primary responsibilities include tracking the SBESC ou.treach activities.
This process is key to completing the SBESC Monthly Report and is a.lso |
distributed to our partner, SoCal Edison. This tpqr ot ofmformatlon.

-

"

T Event Notes
Outreach, Exhibits, Workshops, Presentations
SOUTH BAY

ENVIRONMENTAL SERVICES CENTER

South Bay Citles Councl of Governments

Date:  September 16,2017 | Number of Attendees: %00, =]
Impressions: 130
Event: Japanese Cultural Institute £ gency P Fair e 10

e\’ Staff at the Event: Cierra Washington

Address; Cariera Vatey Japanese Culural nsiue | Voluneer: Jami Loonara
Gardena, CA. 90247 4; Notes: This event was very nice. A lot
r of the vendors had really nice

| emergency giveaways. This event
ﬁ very nice. The mayor of Gardena

Tasha Cerda was in attendance as well.

20 Water
7EEKRC?M“?’MMM

Branded Handouts
T —
SBESC - Ey Should Conserve Water/Enes
SBESC - Volunteer Promotional Materials
SBESC - Pens
SBCCOG - What is the COG?

SBCCOG - SB Watch COG Quarterly Newsletter

SCE ~ Energy Saving Owl Coloring Book
SCE - Your Guide to Energy Rates
¥ - Storm Salety Tips

MSCG - Customer Assistance Program

'SCG ~ Earth Quake Safely Checkist
SCG - Belore, During and After an Earthquake
SCG - When Disaster Strikes Recovery
SCG - Consumer Rebate Program
'SCG ~ When Disaster Strikes
LADWP ~ Calendar
- | WBMWD ~ Free Water Tour - 101 Class Cards
"WBMWD — Ocean Safe Car Wash Coupons
BMWD - About West Basin

| WBMWD - Water Harvest Festival Flyer
'METRO- JonaMetoVanPool |

Photos:

aass§.k:

METRO - Join a Metro Van Pool

METRO = How It Wi
LACSD - No Down the Drain

REEL ~ English Brochures
Renewable South Bay - Fiyers Total

[E_....ss|s|s~rszuar.sq..um

Environmental Services Center
ey Wesom e Sula 100
Torrance, CA 90501

|
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Save Water, Energy, Money
andthe ENVironment

SOUTHBAY NTAL SERVIES CENTE
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#ShakeOut ShakeOut.org
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