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2013 KP Annual Report

10 million +
members

About Kaiser Permanente
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A network that comes to our patients

Nurse

Wellness 

coach

Your doctor

Dermatologist

Surgeon

Imaging

Pharmacy

Lab

Medical 

record

Medical 

centers I need 

care



11 March 7, 2017 |   ©2016 Kaiser Foundation Health Plan, Inc. 

What is Telehealth?
Communication technology to help members resolve health issues.

Phone kp.org

Email

Video visits

MD-to-MD connection

24/7 Care

Phone visits

Online scheduling

Health management
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Proactive Care



Integration and Innovation
Better care, more services, and better value.
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Changing Demographics



State of the Art Medical Facilities 
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Source: McGinnis et al, Health Affairs, 2002

Social and economic determinants of health
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common purpose with the community



18

go upstream
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create shared value
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activate locally
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collective impact
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unleash your potential



kp.org/thrive

Thank you!


