
Helping more seniors stay in their homes. 
Independence at Home (IAH) is committed to helping people age 
with dignity, in their own homes, for as long as possible. 

Long-term care for lasting independence.

MSSP provides long-term care management services that enable older 
adults to:

• Prevent and delay unnecessary placement in nursing facilities
• Foster independent living at home
• Remain a part of their communities

Since its launch in 1977, MSSP has expanded from five sites to 
39 sites in California. IAH administers the largest of these sites. 
Through our MSSP initiative, weʼre connecting seniors to the 
services they  urgently need to safely maintain their independence 
and dignity in  the comfort of their own homes. 

Comprehensive services from a dedicated team.
MSSP services are conveniently delivered in the way that best 
meets the needs of older adults, under the direction of an 
interdisciplinary team comprised of social workers and nurses. 
These services include:

• Comprehensive assessments
• Care planning
• Service coordination
• Advocacy for those who might otherwise have no voice

MSSP helps those who need it most.
To qualify for MSSP, one must meet the following criteria: Be a Medi-Cal 
recipient with an approved aid code, aged 65 or older and reside in the 
programʼs service area. These older adults also live with medical 
conditions that impact their ability to perform activities of daily living, such 
as dressing, bathing, eating and mobility. These services are offered at no 
cost to the client.

SCAN and Independence at Home comply with applicable Federal civil rights laws and do not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 

ATTENTION: If you speak a language other than English, language assistance services, free of charge, 
are available to you. Call 1-866-421-1964. (TTY: 711)

MSSP is supported by State and Federal funding administered by the California Department of Aging. 
Services are not available for SCAN Health Plan members.

Your independence 
matters.

If you or someone in your 

care might qualify for 

MSSP, contact us today.

Independence at Home 

3800 Kilroy Airport Way 

Suite 100 

Long Beach, CA 90806

866-421-1964 toll-free

562-492-9236 fax

IndependenceAtHome.org

@IndependenceAtHome

MSSP Multipurpose Senior Services Program

1-Sided Insert




