Date
Submitted

10/1/25

10/7/25

10/8/25

10/10/25

10/10/25

10/13/25

10/13/25

10/17/25

10/17/25

10/17/25

10/20/25

10/20/25

10/22/25

10/27/25

10/27/25

Why this aid is needed and why other options will not work

Client and her 7-year-old daughter were outreached at Marine Park, in
Manhattan Beach where the case manager discovered that they had been
homeless and sleeping in the vehicle and sometimes motels in various
locations since last May. Client and her S/0 both work but have been unable
to secure an apartment. Prior to becoming homeless, the clients were living
with her mother but her relationship became toxic and was forced to leave.
Clients have been moving from city to city and placed on multiple waiting
lists, however no shelters became available. Client’s daughter is enrolled in
school in Gardena, where they last lived. Clients have secured an apartment
in Gardena and require assistance with both the Security Deposit (less the
100.00 holding fee) and 1st month'’s rent. Clients total income along with her
S/0 is approx 4k a month. Property management is requesting payment no
later than 10/15/2025 but have allowed this family to move in on 10/1/2025.

Client Aid Recap

The Client Aid request best fits the
following option

Security/1st month's rent

Amount
Requested

$3,532.00

Client

Natalie

City in
SPA8

Manhattan
Beach

Agency/
City

Harbor interfaith
services , Manhattan
Beach

Outcomes

Housed

Client is 25 years old and had been homeless in Redondo for approximately 2
months. He asked the local librarian to contact the case manager and
requested her assistance to return to his home in LaCrosse, Wisconsin to live
with his aunt. Case manager purchased a one-way bus ticket for him and he
was able to leave the same day.

Moving Assistance

$356.70

coby

Redondo Beach

CITY OF REDONDO
BEACH

Housed

Client was referred for assistance by Torrance Unified School District staff.
Client has a thirteen-year-old son. Client works two jobs and receives no child
support. Client has lived at her current apartment for the past 2 years and fell
behind on rent recently when her hours at one position were cut back. Client
is continue to work with case manager and will be enrolled into the Time
Limited Subsidy program to receive subsidized assistance for approximately
3 months.

Rental/Utility Deposits

$3,350.00

Lakesha

Torrance

City of Torrance

Housed

Reimbursement is for a 3 night motel stay prior to transfer to shelter program
for housing navigation and services. Client is 66 years old with medical
concerns and was considered to be a high risk client and outreach needed
time to matched to shelter.

1-5 day motel stay due to an immediate
acute health, safety, weather related
problem, or an after hours/weekend
request prior to social worker
engagement (approx. $100/night)

$300.00

Jacqueline

Inglewood

St. Margaret's Center

Sheltered

Request is for a one night motel stay prior to intake and placement at a
shelter.

One night motel

$109.89

Anthony

Torrance

City of Torrance

Sheltered

Client was initially staying in a shelter where she was promised housing, but
when there was no movement, moved in with her sister. This proved to be an
unstable environment, and the client resorted to sleeping in her car. Case
Manager began working with her and, over the past few weeks, has been able
to locate a suitable apartment. She is working p/t and additionally receives
SSI. She was recently approved for an apartment. Client requires assistance
with the security deposit to move in.

Rental/Utility Deposits

$1,600.00

Lydia

Carson

WLCAC

Housed

Client is 29 years old and arrived in Los Angeles in August 2025, but plans did
not go how he intended, and he found himself without a job or place to stay.
He requested assistance to return to his home in lowa, where he will be living
with an aunt. Request is for a one -way plane ticket.

Re-unification (plane ticket)

$377.28

Jaquan

Inglewood

St. Margaret's Center

Reunification -
Housed - IOWA

Client has experienced chronic homelessness since 2017. He is currently
staying at the BHCH shelter and has been in the Hawthorne area since 2019-
2020. Since at the Shelter, he has been able to turn his life around. He has
found a job and maintain his employment. He also remains consistent with
AA, counseling and therapy sessions. Request is for Security and First
months rent in the amount of $1040.00.

Security Deposit and 1st month rent

$1,040.00

Cheston

Hawthorne

Hawthorne Access
Center

Housed

Request is for a Security Deposit of $2400.00. Client is the mother of two
daughters, ages 16 and 6. In fall of 2023, the court granted the client a
restraining order against her ex-boyfriend, who had abused both her and her
older daughter. This past summer he began threatening her again. This time
she left her apartment and requested that LACDA approve for an emergency
relocation under the VAWA act. The City of Inglewood now holds the voucher.
Client currently remains sober and receives ongoing services from a sex-
trafficking victims’ organization.

Rental/Utility Deposits

$2,400.00

Lucia

Inglewood

St. Margaret's Center

Prevention -
remain housed

This request is for an apartment application fee for a mother and adult
daughter. They are currently homeless in Inglewood. They initially had a
HACLA voucher, but were forced out of housing when the former owner sold
the unit. Clients ported their voucher to Inglewood under the presumption that
they had located a new unit, which turned out to be a scam. Case
management is attempting to assist this family with services and the
housing search.

Application Fees/DMV Fees/Document
Assistance

$47.00

Gine

Inglewood

St. Margaret's Center

TBD - ongoing
housing search

Client is requesting assistance with a one-time security deposit to relocate to
a safer area. Client encountered issues at previous housing location that put
her and her two young children at risk. Client felt unsafe and vulnerable.

Rental/Utility Deposits

$2,887.00

Laura

San Pedro

San Pedro Recovery
Alliance

Prevention -
remain housed

Client is a 22 year-old male who unfortunately has been "in and out” of the
foster care system/ DCFS since he was a 1-year-old. Client became
homeless when he aged out of the system at 18 years of age and has been
couch surfing with friends and family for the past 4 years. Client is currently
employed and earns approx. $2400/month.  Client had originally applied to
Inglewood'’s Sec 8 program in 2016, and this year was granted a voucher. He
has located and been approved for a unit in Inglewood and is requesting
assistance with the Security Deposit.

security deposit

$2,172.00

Antonio

Lennox

St. Margaret's Center

Housed

Request is for reimbursement to city of Torrance who provided this client
with a bus ticket to return to his home in Wyoming for reunification with
family.

Bus ticket back home with family.

$249.97

Gerome

Torrance

City of Torrance

Housed -
Reunification -

Wyoming

Torrance case manager provided working on a Saturday, met with this client
to assess his needs. This client is 38 years old, is not working had no income
and is living in his vehicle in Torrance near the Del-Amo mall. T he case
manager assisted him by driving him and purchasing a $40.00 visa card to
allow for him to do the laundry he had amassed. Case manager was unable
to provide transportation when the client was done as it was late in the day. A
Iyft ride back to his vehicle was also provided at a cost of $27.59.

Laundry and transportation

$67.59

Branden

Torrance

City of Torrance

TBD - ongoing
case manager

and connecting
this client to
additional

(eyeglass
appointment
and DPSS office)

Pamela Pusich female age 56 with disabling conditions, predominantly
mental health issues. She became homeless in 09/2023 after having a
significant unresolved dispute with other tenants living at the mobile home
park where she had been living for more than a year. She indicated she had
left voluntarily and has no eviction record. Since becoming homeless, she
has been in/out shelters, common discharge reasons: having conflict with
other tenants or MIA. She is able to complete ADLs and live independently
with minimal assistance. She has a small rescue dog. She located the Home
At Last property herself and requested assistance from the case manager to
assist with move in costs .

Moving Assistance

$1,760.00

Pamela

Hawthorne

St. Margaret's Center

Housed

Category

Financial Assistance



Date
Submitted

10/27/25

10/28/25

10/28/25

10/30/25

10/30/25

10/31/25

11/3/25

11/3/25

Client Aid Recap

Why this aid is needed and why other options will not work The c"°"‘h’:::w'|°.$‘;::‘:;" it RBA:I"‘:':': A Client g'g\': Mgl';’yl Outcomes
Community member was referred to case management team via local
resident. Team responded to reported location of Wilderness Park where
community member was living in their car. Community member identifies as
within LGBTQUIA+ community, provided demographic details to team, housing
referral was completed, match was made, and match fell through due to Housed - He
errors on CBO's behalf. Due to community member's mental health, sexual 1-5 day motel stay due to an immediate obtained interim
identity, trauma was prior congregate setting, in order to contain and keep acute health, safety, weather related HERO Communit: housing that will
them safe, a motel stay was deemed appropriate through the weekend in problem, or an after hours/weekend $598.00 Sergey Redondo Services Y transition to
order for case management team to continue collaboration with DMH for request prior to social worker permanent
referral/placement into another CBO's interim housing program that will best |engagement (approx. $100/night) housing via
meet the needs of the community member based on historical and SHARE
demographic details case management team collected. Update we were able
to get him into SHARE RESPITE and then he will transition to SHARE
Collaborative under SBCCOG. | will than take him on my caseload to secure
employment
Client is an 18 year old who was homeless in Torrance. A motel pending
i;:ﬁ:ffelfzelgin\:g;ss;i’;se;g(ier:; :ger:ji:db’;g‘:\;fgls“xek:nzlr:olgug(?e‘a‘cor:he motel stay, transportation, and shoes $312.51 Ephraim Torrance City of Torrance Housed
team available at that time to transport him.
Client was outreached on Torrance Blvd and stated to case manager that he Housed -
wished to return home to Oregon, This reimbursement isfor the greyhound Bus ticket back home with family. $382.20 Kenneth Torrance City of Torrance Reunification -
bus ticket to allow him to return to family. Oregon
Tovnol lose chgn( as she had mtak_e appt in interim hcus\ng Program nexF day. One night motel stay prior o a court date,
Reimbure to City of Torrance for client who was placed into interim housing . . . . . .
program next day. Client will have housing services and case management job mterylew, housing appointment, or $109.89 Samira Torrance City of Torrance Shelter
" other exit event (approx. $100/night)
provided.
. . . One night motel stay prior to a court date,
Relmbu.rsemem to City of Tprrance for one night motel stay. Client was job interview, housing appointment, or $109.89 Michael Torrance City of Torrance Housed
placed into Shared housing in Carson the following day. )
other exit event (approx. $100/night)
Client was recently matched to Project Based Housing at the West Haven
Apartments! Client is a 51-year-old man who was living behind an industrial
trash bin. As of June 20205, client received a match through the CES/ HMIS |Security Deposit $500.00 Ryan Inglewood St. Margaret's Center |Housed
system and was scheduled to move in 10/28. Request is for reimbursement
of his Security Deposit to SMC.
Request is for reimbursement to Family Promise for the purchase of a stove
and refrigerator for a recently homeless family of 4 (Dad, Mom and 2 young Family provided
girls). who are now housed. While homeless the family lived in a rented U- stove and
Haul truck until Family Promise was able to locate a temporary shelter. They Furnishing: Refrigerator and Stove $1,546.70 Carolina San Pedro Family Promise of |refrigerator and
have now moved into permanent housing were a stove and refrigerator were Los Angeles now
not provided by the landlord. The current family income is approximately permanently
$2300/month. They are not receiving any add'l subsidy supports from outside housed
agencies toward their rent.
Client is a 69 year old male who has been experiencing homelessness since
2018. Client is disabled and is wheelchair bound. He was outreached by
Hawthorne PD and the Hawthorne Outreach team who placed him at the Hawthorne Access
BCHD Pallet Shelter. Client does receive income of $1200/month and will be ~ [Security Deposit and 1st month rent $918.00 Shaun Hawthorne Center Housed
able to afford his monthly rent of $468.00. Client has been approved for a unit
and requires assistance with his Security Deposit and First month'’s rent.
This will allow him to purchase some necessary items for his new unit.
Client Aid Since 8/15 $71,771
New Contract Measure A Budget $258,204
Remaining $186,433
Total Client Aid Cases 402
Total Housed or Relocated 285
Total Sheltered 58
Total Job Attainment 9
Total Successful Outcomes 352
Success Rate 88%
Average $/Case $1,295

Category



