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Client Aid Recap

‘The Client Aid request best fits the following
option

This family consists of amother and her two daughters, ages 22 and 24, who livein
Redondo Beach. Oneis suffering thru health issues. The search to detemine the cause of

her daughter'slness has caused medical bills that were not covered under her current

medicalinsurance. Her daughter is insured by Aetna, which is provided by her father, who

does notlive with the family. Themom pays out of pocket for ll bills not covered by the

insurance. Dueto theinitialnabilty to find the cause of her daughter's iness, the family

also faced a distuption of income from having to take time off from work, 5o that she

could take her daughter o these many appointments and provide for her care. To RentalUtiity Deposits
manage rent and expenses, the family moved from a 3-bedroom to a 2-bedroom

apartmentin the client sil fellinto she

forced to pay these outstanding medicalbils, while continuing fosearch outne ool

her daughter's lness from to doctors who allreq

Atihi e, (e famly has been nfolle for ongoing senvices and Supportat BCHD.

Property Managementis wiing o workowith thisfamiyto allw them o revan i thir

currenthousing, toward their arrear

One night motel stay prior to a court date,
job interview, housing appointment, or other
exit event (approx. $100/night)

This is areimbursement request for a one night motel stay. Mr. Jones was an Inglewood
PD referral

In May, while living in Redondo Beach, she was involved in a serious car accident with her
boyfriend. In ofthe crash, g h
service dog. Though she was eventually able to recover her dog, the loss of her
belongings left her with little stabilty. After being discharged from the hospital, her
circumstances became even more difficult. Her boyfriend relocated to Florida, and with
nowhereto say,she found hersef wthout ahome orreiable supportsystem. She has a
long history of with opiates and primary

choice, though she once maintained a period of sobriety thatlasted ten years. A\ongs\de
her substance use history, she has been diagnosed with depression, anxiety, and PTSD.
Her current treatment includes Subutex and Clonidine. Within the past three years, she
also experienced hospitalization related to cancer treatment. Despite these challenges, she:
reports no suicidal or homicidal ideation, and she continuesto care for her sevice dog as
sheworks to rebuild herstabilty. Requestis for 2 months rental assistance. Client
continues to work with the Share Collaborative Program for ongoing support.

Rental/Utility Deposits.

Clientwas working as an independent contractor, but his work slowed significantly
during the Covid pandemic. With very few options, he brother applied for unemployment,

which helped to sustain both himself and his sister (see below) tlthese benefits were | RentallUtiity Deposits
recently canceled in March 2024. Now, Edward is actively seeking work as a cable

technician 2month's this client

Clientis 60-year old, retired, and disabled. Sheretired from herjob in 2018 after suffering
both astroke and a heart attack. In the years since,she received Social Security Disabiity | RentallUtiity Deposits
Insurance (SSDI), Share is requesting 2 month's rental assistance for this client

1-5 day motel stay due to an immediate
Requestis for amotel stay pending pemanent housing placement. WLCAC accounting  acute health, safety, weather related
department was delayed in providing payment for Security Deposit for this client. Owner  problem, or an after hours/weekend request
would notallow move in until that was received rior to social worker engagement (approx.
$100/night)

Clientis 35 years old battled substance abuse foryears, repeatedly starting over. His
mother's lness and lack of supportleft him homeless, iving in his car. This time, he ook
responsiilty, found work as a security guard at Contemporary Services Corporation in
Torance, and began pursuing pest control certification to start his own business.

Rental/Utility Deposits.

Client, 39, came to Califoriatwo years ago escaping domestic violence and became
homeless. She battled addiction but has been off meth for fourmonths. Despite past
progress—working, starting a small business, and purchasing an RV—she faced setbacks
e accldent an elapse Sheniow ooty RentalUtiity Deposits
Clientis coping , anxiety, and
trauma, but remains determined to heal, regain stability, and lebulld herlife through work
and entrepreneurship
Client was outreached not far from Torrance City Hall. He had been living in his car, and
then his car basically stopped working. Anthony was currently employed and would take
public ransportation to his job or Lyfts when he could afford them. He was referred to the | Rental/Utiity Deposits
SHARE program for housing assistance. Request s for 2 months rent payment to allow
for stabilty.

Clientwho was recently issued her Section 8 voucher by the City of Ingelwood! Clientis a
22 year old TAY who has been couch surfing/ experiencing homelessness in Inglewood
since shewas 18. As of April 2025, Client was fortunate enough to sign hervoucherand
was recently approved foraunitat 516 E. Regent Street #2 Inglewood CA 90301

Security Assistance

1-5 day motel stay due to an immediate
acute health, safety, weather related
problem, or an after hoursiweekend request
prior to social worker engagement (approx.
$100/night)

1-5 day motel stay due to an immediate
ottt oo oy 2 G oI so/p i ol peceen D20y TL acute health, safety, weather related

client beer problem, or an after hours/weekend request
o fo s fastonee he accepted senvices prior to social worker engagement (approx.

while client g setup forafamily
ainifcaton! Whecase man agers contacted the family they discovered that e had bean
enrolled in arecovery program but left. However, case managers and family were able to
convince the 19 year old to retum to the recovery program he was previously enrolled in

$100/night)
this dlient e A One night motel stay prior to a court date,
requestwas made fora 1 night motel stay so that the client was able to dc ke he job interview, housing appointment, or other
following morning at a faith based recovery program in Pomona exit event (approx. $100/night)

Clientlives in Public Housing Property in Inglewood. She was recently told by property

heraccount. Client currently

receives GR assistance. She was caught off guard when no prior notice for these pending | Rental/Utility Deposits.
arrears was given to the her untilthis 10 day notice was recently served. Inglewood referal

- that we assist this clientto bring clients account up to date.

LAHSA Problem Solving denied client aid and took three months to respond. ClLeintis at
immenent isk of homelessness. Heis arecipient of a EHV iving in a 2-bedroom unit
Unfortunately his mother passed mid-yearand has been fallng behind on rent, buthas
managed to pay most. He has been granted adowngrade from the housing authority in
Hawthome for a Tbedroom unit. He was getting assistance from PATH for rental arrears
and case manager also attempted to get problem solving clientaid but was denied. He will
notbe allowed to move into new apartment untilhe pays what s owed in arrears of
$2263.00 forthe old unit. He s ahard working individual and does notwantto jeopardize
his voucher that was finally approved fora 1bedroom downgrade. Requesting rental
arears clientaid. He will be paying his Security Deposit on his own.

Rental/Utility Deposits.

The clientis 62 years old and has lived in her current home for the past 25 years, her rentis
only $1300, which also includes all of her utiities. She stated that she was a Danish
translatorin the fim industry but Al has pretty much caused herto loose her employment
opportunites atthe Studio’s. She did recently receive a3 day notice showing that she
seeking ou for butto date has

RentallUtiity Deposits

been unsuccessful
Rent Assistance. The family (Dad and 2 daughters) are currently located in a hotel in
Carson. The girls mom has a substance abuseissue and is notin the picture. He found an
sparmentin Long Beach, nearby where his daughters attend high school. Dad hasa | RentalUtiy Deposits
timejob and forward paid the security
depositand just requires ass\slancew\lh me (rslmomh rent.
hen client with no other
resources provided to assist her. with her rem Clenthas Ived n thisapariment since
1987 and .88 years old. She recelves her income from a combination of SSA and asmall Rental/Utity Deposits
pension bring her ferral
programs for ongoing assistance are being considered as long term options.
Client requires assistance with Move n costs for anew unit. CLient and wife have 2
children a son and adaughter. they were iving in an apartment in Carson. $3780/month.
They had been struggling paying rent when wife who worked in the fim industry as a
music composerand was laid off during COVID, the strike and then again experienced
hardship when the this year. tobeableto
gain some employment but not enough for them to recover from the possibility of RentallUtilty Deposits
eviction. They owed alittle more than $6,000 in arrears. The family feltit would bea better
fouteto locatea less expensive apartmentto ease the Rather than face the eviction
process, they were able o locate anew apartment and were approved for . Therson
currently attend school Carson High School and into
elementary in Carson.

tohernew required herutiiy "
deposit for the gas company. Utiity deposit
Clientis applying to an apartment, and required assistance with the application fee. Client

currently pays out of pocket for his motel, gas and food, leaving nothing left over. Rental/Utilty Deposits

Client requested assistance with 2 months rent arrears and late fees that she incurred
while being out of work in March and April due to having eye surgery for glaucoma. Prior
1o the surgery, ciient has an on time rental history. Client has now retumed to work full-
time and would be able to continue with timely paymentsto her landlord

RentalUtiity Deposits

Client Aid Since 6/1/25
Budget Mod 6/10/25

Amount
Requested

$5,000 Keri

§115 Walter

$2,500 AMBER

$1,600 EDWARD

$1,600 DARLENE

$690 Jonathan

$2,000 JESSE

$1,700 JOSIE

$1,800 ANTHONY

$2,060 Dyoni

$220 Monroe

$220 Alexander

$110 Alan

$802 Karyn

$2,263 Derek

$4,350 Astrid

$1,995 Jeff

$5,000 Rose

$4,358 Omar

$120 JoAnn

$62 Matthew

$4,400 Gida

$77,125
$100,000

Remaining

Total Client Aid Cases

Total Housed or Relocated
Total Sheltered

Total Job Attainment

Total Successful Outcomes:
Success Rate

Average $/Case

$22,875

361
254

51

9

314
87%
$1,268
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