Client Aid Recap

Date Submitted Why this aid is needed and why other options will not work

7/5125

717125

7/8125

7/9125

7/10/25

7/15125

7/15/25

7/15125

7117125

7118125

7124125

7124125

Severe weather because of the heat. No emergency shelters available , client into
shelter for ongoing housing and support services.

Mary is a single adult, senior female. She had experienced chronic homelessness
since 2017. Mary was placed at BHCH from August — December 2024 while her
UHA voucher was finalized. She is currently working part time and paying her portion
of the rent, which is $56.00 monthly. We are requesting client aid for security
deposit to CA Hotel.

This Client has been housed since June 2025 at BHCH shelter while receiving
Housing Navigation services. He was able to pay security deposit and portion of 1st
month rent but did not have enough to cover all. Requesting assistance to cover
the remaining amount of rent. Client receives his income from and is confident he
will be able to continue to make timely monthly payments of rent.

Client has pending family reunification to Oklahoma City & does not have the
financial means to purchase the ticket on his own.

Michelle has been homeless for 2 years roughly. She is a former resident of the
pallet shelter but had to be exited because of property damage and not meeting
with case management. Harbor Interfaith was given approval by leadership to offer
her a housing certificate from hacla, however at this time this has not been issued.
.This client has been placed with a temporary placement through Share and the
COG. Request is for 2 months of rental assistance by Share - no security deposit

This family of 4 were referred for services as they were living in their car prior and a
hotel stay was requested during the time it took to locate new housing. Client is a
mom to 3 boys who attend Torrance Unified schools and were living in their vehicle
before the SBCCOG approved us to place them in a motel awaiting permanent
housing. Stephanie has done a great job in paying off credit card debt and in
staying proactive in identifying an apartment unit. Valerie H remains in
communication with her and will continue to work with her to ensure her stability.

Request for Assistance with arrears for this client. Client fell into arrears when she
received an unexpected expense from her son’s high school in Gardena. Parents
there are required to complete a certain amount of parent service hours each year
on behalf of their child. Janelle is a single mom that works full time and she was
unable to complete the necessary hours and they conflicted with her own full time
employment. Instead she was given a bill of $960.00 due before the end of the
school year. The client’s original 3-day notice states she owes for both June and
July a total of $3218.00. However, while working with this client and her
management office to collect the appropriate documents, the client was able to
make an additional payment toward her arrears of $800.00, Her ledger reflects this
current amount due to her property management company.

This request is for reimbursement for a 4-day motel stay for this client who suffers
from PTSD while she was pending her permanent housing placement in May 2025.
Torrance case managers did not include the receipt for this motel stay request at
the time of the original move in. (See above)

No access to LAHSA Problem Solving and other agencies w PSolving access are
submitting requests for review before approval. Client afraid to work due to recent
immigration enforcement actions

The client holds a Housing Choice Voucher with Inglewood Housing Authority.
Client's last permanent address was Inglewood, CA 90302 and he lived here fora
year. Per client, the client left his previous unit in February 2025 because the
housing authority deemed his unit unhabitual by their standards. Therefore, the
client was required to relocate and was recently approved for a unit at Inglewood
CA 90305. Client was homeless until he located and was approved for this new
unit. Client expended his returned security deposit from the former unit during the
period of time he was homeless. Unable to request assistance from the Veterans
Administration because the client's case was closed once he became housed/
graduated the program. Also, the SSVF program's (the agency which initially helped
him with move-in costs) next "window" for a graduate to request assistance is not
until September.

Kevin has spent the past 20 years unhoused on the streets of Carson. Despite
initially turning down multiple offers of assistance, Outreach of Carson persisted.
After continued engagement, Kevin agreed to give the program a chance. He
moved into the SHARE! home and expressed that he truly enjoys the environment.
Kevin’s goal is to secure employment in janitorial or custodial services. He currently
receives General Relief (GR), CalFresh, and Medi-Cal, but will need assistance
obtaining a state ID and accessing housing subsidy programs.

After spending several months living in his car, Aaron remained employed at a
manufacturing facility at Gardena, CA 90248. When Outreach of Carson connected
with him, Aaron was enthusiastic and immediately accepted the support offered. He
was referred to SHARE!, toured the housing site, and moved in the same day.
Aaron currently has valid identification and Medi-Cal coverage. He does not qualify
for General Relief (GR) or housing subsidies. He is expecting the birth of his son
and is committed to saving money in preparation for moving in with his child.

The Client Aid request best fits the following
option
1-5 day motel stay due to an immediate
acute health, safety, weather related
problem, or an after hours/weekend request
prior to social worker engagement (approx.
$100/night)

Security Deposit

Security Deposit

Reunification

Rental/Utility Deposits

Long-term motel stay pending placement

Rental Arrears

1-5 day motel stay due to an immediate
acute health, safety, weather related
problem, or an after hours/weekend request
prior to social worker engagement (approx.
$100/night)

Rental Arrears

Security Deposit

Rental/Utility Deposits

Rental/Utility Deposits

Client Aid Since 6/1/25
Budget Mod 6/10/25

Amount

Requested Client

$220 Olivia

$950 Mary

$101 John

$345 Randall

$1,800 Michelle

$4,630 Stephanie

$2,618 Janelle

$440 Katie

$2,068 Claudia

$2,400 Patrick

$1,800 Kevin

$1,800 Aaron

$43,101
$100,000

Remaining

Total Client Aid Cases

Total Housed or Relocated
Total Sheltered

Total Job Attainment

Total Successful Outcomes
Success Rate

Average $/Case

$56,899

339
235
50

294
87%
$1,224
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