
Client Aid Recap

Date Submitted Why this aid is needed and why other options will not work The Client Aid request best fits the following 
option

Amount 
Requested Client City in 

SPA 8
Agency/

City Outcomes

4/3/25

Client was out of work due to an injury.   3-day notice reflects payment which will 
bring him up to date.  Client has since returned to work and has agreed to pay the 
late fee's pending on his ledger of $100.00.   Client is confident he will remain 
current once arrears are brought up to date.   

Rental/Utility Deposits $1,879 Jimmy San Pedro
San Pedro 
Recovery 
Alliance

Housed

4/4/25
The client is a recipient of Hawthorne EHV voucher and current income is GR. Prior 
she was residing at Hawthorne BHCH while receiving housing navigation services. 
The client was allowed to move in April 1, 2025.  Includes Bed $131

Security Deposit $2,031 Alicia Hawthorne Hawthorne Housed

4/4/25
Client is on SSI and has located a shared unit. Request is for Security and 1st 
month's rent. Client was street homeless prior and used his monthly income to be 
able to stay in a motel.    Move in date for unit is April 15th.

Rent/Security Deposit $1,400 James Hawthorne Hawthorne Housed

4/5/25
This client is a senior who is in possession of a Torrance voucher. Client was 
homeless prior to locating this unit. She  suffers from a hearing disability. Request is 
for Security deposit of $2095.00 and client’s portion of first month of $274.00.  

Rental/Utility Deposits $2,369 Alicia Torrance Torrance Housed

4/8/25

Client was initially referred to the COG by Janet Turner from Ted Lieu’s office.  Client 
is a 62 year old woman who was living in Redondo Beach and could  no longer 
afford her rent of. She initially received a 3 day notice for 6,000 in arrears prompting 
the initial  request for assistance to relocate. A Court hearing gave the client 60 
days to locate and move from her apartment of 6 years. She has located a unit in 
Hollywood and is requesting assistance for her security deposit of $1900. Client 
states is able to pay rent moving forward as she plans to work  p/t  and receives 
some add’l income from book sales.

Rental/Utility Deposits $2,200 Patrice
Redondo 
Beach

Redondo 
Beach Housed

4/9/25

Client is currently resident at San Pedro ABH, Ms. Marshall hasn’t driven her vehicle 
because it needs repairs. Due to this factor, she has to spend her limited earned 
income on commuting between shelter in San Pedro and work in Culver City by bus 
& Uber at the cost of $250 to $300 a week to maintain employment and be on time. 
In addition Ms. Marshall is trying to save funds to get needed repairs made on her 
vehicle so she can eliminate the hardship she’s experiencing with transportation. 
Request for assistance with the registration of the vehicle will allow the client to 
make those repairs and work toward housing and stability.

Application Fees/DMV Fees/Document 
Assistance

$1,160 Sandra San Pedro

LAHSA HET 
SPA 8 via 
St. 
Margaret's 
Center

Employed

4/10/25

Client was homeless and living in Redondo Beach. Her income is $1100/mo from 
SSI.  Client has accepted a Shared housing opportunity. Request is for Security 
and first month’s rent. This will allow this client to purchase some new necessities for 
her new housing and to move off the streets immediately.

Rental/Utility Deposits $1,700 LESLIE
Redondo 
Beach

Redondo 
Beach Housed

4/16/25
Client is a 65 year old male who has been accepted at Willow Tree Apartments by 
the People Concern property Management.  Client is in need of a Security Deposit 
of $500 to secure the unit. 

Security deposit $500 John Hawthorne Hawthorne Housed

4/16/25

Client is a 63-year-old with cognitive concerns who was located by the Torrance 
Outreach team.  During the initial conversation the team learned that she had been 
released from DelAmo hospital and that she was from Santa Maria but did not know 
her address.  She did speak of family members who the team learned were both 
deceased. Case managers requested a motel stay so that they could keep her safe 
while they attempted to locate other family members.  The case manager also 
purchased some clothing in the amount of $85.53 as client was dirty and had no 
possessions.    After multiple conversations with the client our team was able to 
locate her family and recently helped get connect back to her hometown of Santa 
Maria. The client was safely reconnected to family in Santa Maria on 4/4/2025.

Motel stay for over a week plus clothing 
pending family reunification. 

$1,410 Antonia Torrance Torrance Housed

4/16/25
Request was for a motel stay pending 3290 move-in. This client worked with case 
managers as he was in an RV on Western near Sepulveda which is a hot spot. He 
was willing to accept services and put his RV up for sale.

1-5 day motel stay due to an immediate 
acute health, safety, weather related 
problem, or an after hours/weekend request 
prior to social worker engagement (approx. 
$100/night)

$330 Anthony Torrance Torrance Sheltered

4/18/25

Client is a 20 year old former foster child currently resident at Las Palmas PSH in 
Wilmington.  Client aide request is for $2196.00 to repair her vehicle which she was 
able to save up to purchase, register and insure.  Reliable transportation is essential 
for this client to be able to maintain her school attendance at El Camino college and 
employment.  Public transportation in Wilmington is limited and the ride sharing 
options pose prohibitively expensive alternatives, given her current income and 
budget responsibilities. Case manager reports her to be someone who has taken 
responsibilities seriously and an excellent resident that sets an example for success 
to other residents.   Given these challenges, providing aid for auto repairs is the 
most effective solution to ensure Mi’chela  will continue to excel and overcome the 
challenges life presented to her.  This support will enable the client to attend school 
regularly, maintain employment, and work towards a stable and independent future.

Auto Repair $2,127 Mi'cheala Wilmington

Harbor 
Connect 
(Brilliant 
Corners - 
Wilmington 
Ca Las 
Palmas) 

Employed

4/18/25

Redondo Beach Housing Authority originally allowed for this client and another to 
combine their 1 bedroom vouchers for a 2 bedroom unit and split the cost equally.  
The roommate has since left the apartment.  The client has been hospitalized for 
the past few months but in order for the 2 bedroom voucher to be issued, the 
arrears need to be caught up.  Client is soon to be released from the hospital and 
the Housing Authority has given tentaitve approval for a 2 bedroom unit for this 
client as she will require a live in full time caretaker to reside with her upon her 
return.  The 3 day notice reflects the amount that this client owes in arrears.   

Rental/Utility Deposits $1,525 Debra Redondo 
Beach

Beach Cities 
Health 
District

Housed

Total Paid 22-25 $308,102 
Emergency Winter Shelter Motel Program $3,667 

Total Available 22-25 $400,000 
Total Remaining $88,231 

Total Client Aid Cases 284
Total Housed or Relocated 196

Total Sheltered 41
Total Job Attainment 9

Total Successful Outcomes 246
Success Rate 87%

Average $/Case $1,085 


