Client Aid Recap

Date Submitted Why this aid is needed and why other options will not work
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Client was referred by Councilmember Lowenstein as she requested assistancew to
pay 2 parking tickets that she had incurred at her home. Client stated that she was
in the hospital and unable to move her vehicle on the day of street cleaning. The
second ticket was the day she again was just out of the hospital. Client receives
EDD income and requested a hardship allowance from the city of redondo, but was
denied as EDD is not one of the low income choices that are considered allowable.
Client completed courses to be an insurance broker and due to the EDD limited
income requested assistance to pay for her Live Scan and Application fee as well.
This will allow her to gain employment and remain in her housing

New sec 8 landlord would not wait for Lahsa problem solving

Client required prevention assistance to maintain housing. Saint Margaret's Center
is able to pay for January arrears, requested assistance with only the December
portion of the 3 day notice to avoid eviction.

Rental Application fee - family was forced from home due to fire

Rental Application fee - family was forced from home due to fire

Client was formerly homeless and has located an apartment utilizing Section 8
funds. Client requires a security deposit of $1300 for move in costs.

Client fell into arrears when she lost her job in September and has been searching
for new employment. She has located a new position which will allow her to retain
her current unit.

Client is a senior who initially believed she had overpaid her rent. Prior to COVID,
clients rent was paid every month in a timely manner. Client was furloughed from
work during COVID and received assistance from the ULA monies that were due
her. Property Management additionally lost a check, which was posted to another
account, but after client proved that the check was cashed by her bank was found.
Additionally, property management office did not want to supply necessary
documents in order for the client to be able to procure payment of arrears and
instead referred client to legal. Lawyer’s ledger showed clearly the credit was for
$16.00. Client had a lot of trouble understanding the ledger that was presented to
her and believed it to be wrong. Client is now in arrears for November, December
and January rent. Client has now also returned to work and with this help will be
able to maintain her housing.

Client was out of work due to injury — client fell into arrears in October when he lost
his employment. Client has since found new employment and will again be able to
make on-time payments for his rent.

Client is married with a wife and 2 daughters living in Lawndale. The client is
requesting assistance for partial arrears for the month of January in the amount of
$2390. Client works at the refineries and sustained chemical bums several months
ago and was receiving unemployment in the amount of $422.00 week. His wife also
works but she was hospitalized in December and lost income. The client has been
cleared for work by his medical doctor to return to work full-time and will be able to
maintain their housing going forward.

Participant just started working and was able to save up and pay his security
deposit. Owner does not want to work with waiting for county LAHSA problem
solving due to the excessive wait time of processing claim. Additionally, Problem
Solving at LAHSA stated they are extremely behind on processing claims.
Requesting security deposit for the amount $1,775.00. Participant is currently
residing in our BHCH pallet shelter and will be able to pay his 1st month rent

Request is for Security Deposit only in the amount of $1895.00. Prior to locating
housing, this client, a single adult female, was homeless and living in her car. Client
was also able to find employment while she was still homeless and was able to pay
1st month’s rent at move in. Case management applied for the security deposit in
November and was notified in January that the client does not qualify based on
excessive income. Client is able to maintain her new housing, but the additional
new hardship to pay security would place the client in financial jeopardy.

Client is homeless and has income of SSI of $1300/month. Client was able to locate
a sub-let room in Torrance. Rent is $825/month. A Security Deposit and first month’s
rent for move in along with a $75 cleaning fee. Lease up date is February 1, 2025,
however, City of Torrance requested an additional amount of $53.22 for 2 days pro-
rated rent be paid to property manager, rather than place client into a motel for 2
days

Client has been a resident at the BCHD Shelter and has located a unit in
Ingelwood. The request for assistance in the amount of $1025.00 is for a Security
Deposit

The Client Aid request best fits the following Amount

option Requested

Tickets, App Fee & Live Scan $455

Rental/Utility Deposits $1,850

Rental Arrears $967
Application Fees/DMV Fees/Document

. $30

Assistance

Application Fees/DMV Fees/Document

. $30

Assistance

Rental/Utility Deposits $1,465

Rental/Utility Deposits $2,238

Rental/Utility Deposits $4,761

Rental/Utility Deposits $3,685

Rental/Utility Deposits $2,390

1st month rent $1,775

Rent/Utilities $1,895

Rental/Utility Deposits $1,778

security deposit $1,025

Total Paid 2225  $260,483

Emergency Winter Shelter Motel Program $3,667

Total Available 22-25  $400,000

Total Remaining  $135,850

Total Client Aid Cases 252

Total Housed or Relocated 175

Total Sheltered 31

Total Job Attainment 7

Total Successful Outcomes 213

Success Rate 85%

Average $/Case $1,034
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