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OUR MISSION

Be the world’s
most trusted driver.
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Serving riders in —

WAYMO WAYMO | Uber

WAYMO WAYMO | lyft

WAYMO



Driver assist Fully autonomous

HUMAN DRIVER MONITORING

Driver Partial Conditional High Full
assistance automation automation automation automation
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Ride with Waymo
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STEP 01

Download the
Waymo app

Download our ride-hailing app
and create an account to get
started.

2 Download on the [cagige]
@& App Store ® Google Play

STEP 02

Tell us where
you want to go
Choose your destination and we'll

select the safest spots to pick you
up and drop you off.

STEP 03
Hop in
the vehicle

Up to four passengers canride at a
time. We'll let you know when your
car is ready. Use the app or enable
bluetooth to unlock the door and
buckle up.

Stephanie

START RIDE
? Chook out what d to Call support

STEP 04

Enjoy

the ride!

Hit “Start Ride” and follow along
with what the Waymo Driver sees

and the route it’s taking on the
passenger screen.
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The next-generation

Waymo Driver —




THROUGH JUNE 2025

96M rider-only (RO) miles driven

OVERALL CRASH REDUCTION

Compared to an

MORE ON WAYMO.COM/SAFETY

average human driver
over the same distance

=
in our operating cities, o)
the Waymo Driver had: 91 /o

Fewer serious injury
or worse crashes
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79%

Fewer airbag
deployment crashes

()

80%

Fewer injury-causing
crashes
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Designing the Waymo app

BEST PICKUP

12 MIN

Your location q )))

“Confirm
Meet here? pleUp button”

The Element by Westin

CONFIRM PICKUP
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My ride

Screen reader support

for accessibility
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Accessibility

Riding tips

Learn about riding with Waymo,
including information abbout boarding,
seating, starting your ride, and more

Show button to honk the horn
To help you find your car, show a
button that lets you honk the horn
when it arrives at pickup

Assistive in-car audio

Play audio cues in the car that
describe what's happening during your
ride and where to find controls

Minimize walking time

When possible, shorten walk at pickup
and dropoff, including preventing the
need to cross the street. A shorter
walk may mean a longer ride overall

Call support for a wheelchair @
accessible vehicle

. ,..® - .

My ride Support Account

Minimizing walking time

Find my car

350 ft to your left

£ start walk & honk horn

§3 play melody

Adaptive app navigation
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WAYMO

Driving a more
sustainable
future




Taking care of the
first and last mile,
with the flexibility
to cover everything
in between
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WAYMO

Thank you.




