
Client Aid Recap

Date 

Submitted
Why this aid is needed and why other options will not work

The Client Aid request best fits the following 

option
Amount Requested Client

City in 

SPA 8

Agency/

City
Outcomes Category

12/4/25

Client fell into arrears when she was laid off from her former employer.  Client 

was able to obtain a new position and makes approximately 1600 bi-weekly, 

which started mid October.   Rent is currently $1803.00/month.  Assistance is for 

a partial balance for October and the month of November.  Client will be able to 

resume making timely rent payments once assistance with her arrears is 

provided. 

Rental Arrears $3,441.00 Justina Torrance Torrance Housed

12/8/25

Kieth sustained a debilitating injury as a construction worker prior to the 

pandemic. When the pandemic hit, Keith was laid off as he was not considered 

essential. The pandemic and lack of medical coverage impacted Keith's access to 

care for his knee injury. He has struggled to find stable work with his injury and 

began to fall behind on his rent. He has lived in the same apartment for 15 years 

and now faces an unstable housing market. Keith is now receiving the medical 

care he deserves and is working closely with my team to regain his financial 

independence. He has minimized monthly expenditures, found stable 

employment, and is able to pay his rent moving forward. The last step for a clean 

slate for Keith is his rental arrears to be covered.

Rental/Utility Deposits $5,000.00 Keith Inglewood
Legal Aid Foundation 

of Los Angeles
Housed

12/12/25

The client is on Section 8 and is handicap. Her current housing is was not ADA 

compliant and the landlord  refused to update the apartment. Due to the client's 

needs,  HACLA allowed for this client to relocate to a unit that was ADA approved.  

Client requires help with the Security deposit 

Rental/Utility Deposits $2,500.00 Micaela 
Wilmington to 

San Pedro
Harbor Connects Housed

12/23/25

The household consists of mother and daughter. This unfortunately is a domestic 

violence case. In 2021, the mother left her abuser and relocated to Barstow from 

Victorville through a domestic violence agency. In 2023, the client decided to 

move to Los Angeles to be further away from her abuser, but unfortunately, her 

housing plans did not go as intended and she found herself homeless. During this 

time, she is working full-time at Amazon, but all her checks are being used for her 

motel stays.  In October 2024, the client got into Safe Landing but was transferred 

to an interim housing site with Fair Opportunity for Change in 08/2025. As of 

today, she and her daughter are staying at the shelter with Fair Opportunity, and 

the mother has since located a unit. She receives SSDI of $4,270 a month, and her 

daughter just recently got hired at Amazon.  Request is for the Security Deposit 

only for the move-in and additionally, the unit did not come with a stove.

1st month/ move in $1,895.00 Dionne Inglewood SMC/ Lennox Housed

12/30/25

client aid request was provided for a Lyft ride to return to Western Landing in  

Lake Forest. He was initially staying at safe landing and did not want to go back 

and stated that he had been physically abused and wanted to go back to lake 

forest. Case manager called western landing and they did confirm that he lived 

there and he was missing but his bed was still available. He refused to go back to 

safe landing. That day we were short staff and could not provide for the 

necessary transportation to Lake Forest.

Transportation to appointments or 

interviews that would progress their re-

housing efforts

$219.89 Robert Torrance City of Torrance Sheltered

12/30/25 Client's new apartment did not include a stove - (see above) Furniture $638.63 Dionne Inglewood SMC/ Lennox Housed

12/30/25

Request was for 3 days at a motel pending placement with the Emergency Winter 

Shelter for severe weather. Client is awaiting placement for Interim Shelter for 

ongoing services.

1-5 day motel stay due to an immediate 

acute health, safety, weather related 

problem, or an after hours/weekend request 

prior to social worker engagement (approx. 

$100/night)

$329.67 Janice Torrance City of Torrance TBD

12/30/25

Request was for a 1 day motel stay for client who was wheelchair bound during 

inclement weather. Placement at the Emergency Winter Shelter during severe 

weather was approved, however, client declined placement. Client has not been 

seen by staff to reconnect at this time.

One night motel stay prior to a court date, 

job interview, housing appointment, or other 

exit event (approx. $100/night)

$109.89 Joseph Torrance City of Torrance TBD

12/30/25

Client is a 3290 resident who required surgery. A  3 day motel stay was requested 

to allow for more appropriate recuperative care after client’s discharge from the 

hospital.

1-5 day motel stay due to an immediate 

acute health, safety, weather related 

problem, or an after hours/weekend request 

prior to social worker engagement (approx. 

$100/night)

$488.78 Kimiko Torrance City of Torrance Sheltered

Client Aid Since 8/15 $120,066 

New Contract Measure A Budget $258,204 

Remaining $138,138 

Total Client Aid Cases 425

Total Housed or Relocated 304

Total Sheltered 60

Total Job Attainment 9

Total Successful Outcomes 373

Success Rate 88%

Average $/Case $1,339 


