
Client Aid Recap

Date Submitted Why this aid is needed and why other options will not work The Client Aid request best fits the following 
option Amount Requested Client City in 

SPA 8
Agency/

City Outcomes

2/5/26

This client was receiving disability, Medi-Cal, and SNAP benefits, all of which were abruptly 
cut off. She has an active eviction case with LASC and is working with an attorney to 
negotiate her stay in her Seasons affordable senior apartment. Any residual funds will 
need to go towards her back rent in excess of $20,000. She currently does not have any 
funds to bring her utilities current; she has been doing the best she can. She recently 
signed up for BCHD CMP and is working with our care manager on other resource 
options. However, disruption of utilities would complicate her follow-up efforts with SSA, 
job leads, etc. 
Current income is being reinstated at $2,612/mo. But she needs to avert utility shutoff 
and bring all bills current. Any disruption would negatively impact her progress with 
obtaining permanent disability, fighting eviction, obtaining medical documentation, and 
securing additional benefits. Once CalAIM is active with BCHD, pending CalAim screening 
for ongoing stabilization. APS completed by BCHD, CM Jennefer Hernandez on 
02/02/26, APS case # 1189555.

Bring Light, Gas, and Internet/Phone current 
paying all outstanding amounts. *If possible 
pay directly to each utility company.

$1,16.51 Robin BCHD Redondo Beach

Utilities will not be 
turned off - client 
willl be able to 
maintain bills going 
forward as her 
SSDI income has 
been restored

2/7/26

Client stated he wished to return to Miami where he had family.  Case manager spoke with 
a family member  who was anxious to have him return home.  Case manager was able to 
purchase a amtrack ticket  for later the same day and client was provided food and 
transported to Union Station.  

Family Reunification $551.00 Damien City of Torrance City of Torrance reunification - 
Miami

2/9/26 Old reunification submission; Hawthorne-SMC collab approved by COG Family Reunification $258.49 Olonion
St. Margaret's 

Center / City of 
Hawthorne

Hawthorne reunification - 
Washington D.C. 

2/9/26
 Client was living on the streets in Torrance. The outreach team was able to connect with 
his Aunt in Oklahoma who will be providing him housing assistance and a chance at 
stability in his hometown.  Purchase of a greyhound bus ticket was provided for this client

Moving Assistance $147.97 Nathan City of Torrance Torrance reunification - 
Oaklahoma 

2/9/26
Client was provided with 2 nights at a motel prior to scheduled onboarding at the 3290 
pallet shelter.

1-5 day motel stay due to an immediate acute 
health, safety, weather related problem, or an 
after hours/weekend request prior to social 
worker engagement (approx. $100/night)

$219.78 Jason City of Torrance Torrance Shelter - 3290 
pallet

2/9/26
This client is a 74 year old senior and has been able to secure a unit within his budget he 
does not have the money to move in and has been unsuccessful in finding other means 
of assistance

Moving Assistance $1,750.00 Roger San Pedro 
Recovery Alliance San Pedro Housed  

Client Aid Since 8/15 $145,629 
New Contract Measure A Budget $258,204 

Remaining $112,575 

Total Client Aid Cases 443
Total Housed or Relocated 321

Total Sheltered 61
Total Job Attainment 9

Total Successful Outcomes 391
Success Rate 88%

Average $/Case $1,342 


