Client Aid Recap

Date Submitted

3/23/26

Why this aid is needed and why other options will not work

Client is in ABH (A Bridge Home) Beacon shelter
and needs "appropriate" clothing or will be exited

The Client Aid request best fits

tha fallawinn antinn

clothing for shelter stay

Amount Requested

$87.53

Client

Augustine
Latoya

City In.

<pa g

Lawndale

Agencyl

Cite

St Margarets Center

‘Outcomes

Shelter

Housed

Shelter

Job

3/25/26

3/31/26

4/1/26

4/2/26

4/2/26

4/15/26

4/15/26

4/15/26

Security deposit and 1 month rent

Rental/Utility Deposits

$3,590.00

Dealayja Price

Inglewood

St Margarets Center

housed

Client was referred by Torrance Police Department
to Torrance Outreach Team for assistance. During
the initial interview it was learned that this client
had been diagnosed as being Schizophrenic at an
early age. It was also learned that she has been
chronically homeless (12 years at least), has prior
justice involvement, and is a former foster youth.
Client stated that she had not been on her
medication for 3 months. Outreach was able to
make an appointment for intake at Haven House 2
days later. A request for a 2 day motel placement
was granted to allow for the team to take the client
to Venice Family Clinic to obtain her medication
and also to transported her to the DPSS office to
obtain a new EBT card. An additional request to
allow for an Amazon purchase of undergarments
and a pair of pants for this client was also made by
the team as she had nothing more than a blanket
with her.

1-5 day motel stay due to
an immediate acute health,
safety, weather related
problem, or an after
hours/weekend request
prior to social worker
engagement (approx.
$100/night)

$311.82

Isabella Zarate

Torrance

Torrance

Shelter

Client was having an emofional breakdown on
Civic Center property due to his vehicle being
towed by Redondo PD and was unable to retrieve it
as the vehicle was not in his name. Case
manager stepped in and was able to assist him
with getting his medication, documents and cell
phone out of the vehicle. He also had a dog with
him at the time of the vehicle impound that was
sent to a local rescue agency while the client
sought assistance. It was learned that he had lost
his employment about a year earlier and had a
major nervous breakdown which is what led him to
being on the streets. Client has a PhD, but once he
hit the streets it became extremely difficult for him
to get out. Client aide request is for a motel stay,
which would allow case manager to assist with a
shelter placement and for the client to be able to
rest and take his medication. The client was able to
locate a friend who assisted him with retrieving the
vehicle from the tow yard and also registeried and

emnnnad __Althauah tha cliant ie 1inahla tn live with

Motel stay, clothing, and foq|

$479.37

Anton Shilov

Torrance

Torrance

Shelter

Client is a 55 year old woman who has been
homeless for approximately 2 years. Client has
been approved for a permanent supportive
Housing (PSH) apartment at Park Western
Property in San Pedro. Client is scheduled to move
in on 3/31. Client current income is General Relief
(GR) through DPSS of $221.00 .

Security Deposit

$1,000.00

Danna
LynnGoyer
Mayfield

Alondra Park

St Margarets Center

Housed

Client is a 55 year old woman who has been
homeless for approximately 2 years. Client has
been approved for a permanent supportive
Housing (PSH) apartment at Park Western
Property in San Pedro. Client is scheduled to move
in on 3/31. Client current income is Social Security
Insurance (SSI) in the amount of $1200/month.

Security Deposit

$1,000.00

Jana Kay
Mercer-
Jenkins

Alondra Park

St Margarets Center

Furniture for recently housed client

furniture

$1,124.82

DealayjaPrice

Inglewood

The client Carol Lee Ducar is the older sister of
Katty Young and Raymond Young. Both the client's
sister and brother are considered disabled and
receive SSDI/SSI. They lost their housing when
they were unable to retain the family home and
have been homeless in the Southbay area for
almost a year. They have predominately stayed in
either a motel that they were paying for or their
vehicle. There was difficulty in locating an
apartment sooner as there was a direct need to find
an apartment that was close enough to bus
transportation so that Kathy and Raymond would
have access to bus transportation. The total family
income is reported as $4498.00/month. The unit
they have located is in the city of Lomita and the
rent is $2249/month. The request for funding is for
the Security Deposit of $2249.00 and afull first
month’s rent of $2249.00, which will allow this
family to purchase much needed items once they
move in.

Rental/Utility Deposits

$4,498.00

CarolDucar

Torrance

St Margarets Center

Torrance

TS CISTIC GIa TEqUSST TS 10T TS INIGTOTS TarTiny; Wito
became displaced following the Palisades fire. The
Nichols family includes the father, mother, a 10-
year-old daughter, and a 7-year-old son. The
Nichols family was visiting a Big Wolf Lodge for
their son’s sixth birthday when they received a
phone call from their neighbor in the Palisades,
stating their house was on fire. The family was
never able to return to their rental home, and they
were not able to salvage most of their belongings.
Since the fires, the majority of their income has
been used to afford the temp shelter placement in
hotels and Airbnb’s. During this time, Mrs. Nichols
has been working almost around the clock as a Lyft
driver while Mr. Nichols stayed home in order to
support his children, the younger of whom has
autism. The children attend school in the Valley, at
a school that can best accommodate the son’s
disability. Therefore, coordinating transportation
and activities for the children has been a full-time
job. Mr. Nichols just recently returned to his job at

Rental/Utility Deposits

$5.,000.00

ChristopherNi
chols

Torrance

St. Margaret's Center

Housed

housed

Housed

Housed




Client Aid Recap

Date Submitted

4/16/26

4/22/26

4/22/26

4/22/26

4/22/26

4/23/26

Why this aid is needed and why other options will not work the cm:"hi II“ L’: 'f"‘:fjhsan T pmount Requested Client ‘ZE-VA',',' Agency! Outcomes  Housed |shelter |iob
Client was outreached by case worker at Walteria
Park in Torrance on a Saturday afternnon; Client
did disclose that he was a veteran, but did not wish
to be connected to VA services. He did also
disclose that he became homeless after a divorce.
Client stated that he has over 25 years of
experience as a heavy equipment operator, but
found it difficult to find employment without a
vehicle or place to live. Client appeared to be
motivated to be employed and wanted to connect to .
Share!, rather than Z s?l'nelter placement. As this BoGriffith Housed 1
was a Saturday, placement would not occur until
Monday, Share does not work on the weekend. A |1.5 day motel stay due to
motel placement for 2 days allowed the client to an immediate acute health,
rest and be ready to interview for housing Monday . | safety, weather related
Client was approved and placed into housing by  [problem, or an after
the Share! Collaborative housing program same | hours/weekend request
day, where he will have his rent paid for 2 months  |rior to social worker
while seeking employment to stabilize and get back | engagement (approx.
on track. $100/night) $219.78 Torrance Torrance
Clients were located by Hawthorne Police sleeping
on the street on Hawthorne Blvd. It was determined
that they had been in the area for approximately 2
months. Once connected with the Hawthorne
Outreach team, they expressed a desire to return to
their home in New York. Hawthorne outreach
requested assistance and coordinated with St.
Margaret's Center for the purchase of the bus Breelyn Cox Housed 1
tickets to allow them to return home. Additionally, a
second request was made by Hawthorne outreach
to allow for a 2-night motel stay prior to their
departure to allow them to clean up and rest in
preparation for the long bus ride. Reimbursement
for this will be to St. Margaret’s Center as they
provided the funding.
Greyhound Bus Ticket $536.74 Lennox St. Margaret's Center
1-5 day motel stay due to
an immediate acute health,
safety, weather related
problem, or an after
hours/weekend request Breelyn Cox Housed
Couple were provided with a 2 night motel stay to  |prior to social worker
be able to get cleaned up prior to the long bus trip  |engagement (approx.
to New York (see above) $100/night) $240.00 Lennox St. Margaret's Center
Security deposit and first month's rent for mother an|Rental/Utility Deposits $4,300.00 | AlliyannaHills __|Inglewood St. Margaret's Center |Housed 1
Minor job related medical employme
expenses: glasses, hearing MaryBradley 1
Client needs scrubs so she can begin working again|aid, etc.. $171.14 Hawthorne St. Margaret's Center nt
This client is as a 40 yr old man originally born in
Bergen County NJ. Client has both a speech
impediment and hearing deficits. He had no ID.
Client stated that he had no family as he was 2 1-5 day motel stay due to
when his parents died. He stated he was raised by |an immediate acute health, William TBD
a neighbor family. Client has a prior Torrance arrest|safety, weather related Maloney
record. Client suffers from trauma believed due to |problem, or an after
being shunned for his inability to communicate he |hours/weekend request
has become resistant to some services. Request  |prior to social worker
for motel stay was requested to allow for engagement (approx.
recuperation due to an infection in his foot. $100/night) $329.67 Torrance Torrance
341 65 11
Client Aid Since 8/15 $188,541
New Contract Measure A
Budget $258,204
Remaining $69,663
Total Client Aid Cases 472
Total Housed or Relocated 341
Total Sheltered 65
Total Job Attainment 1"
Total Successful Outcomes a7
Success Rate 88%
Average $/Case $1,302




